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A growing mental health epidemic is 
hitting young adults, and our Health Clinic 
is responding. 

Higher levels of depression, stress and 
anxiety are documented nationally among 
people from their mid 20s to late 30s. The 
epidemic is evident at the Clinic, too.  

“In the last seven years, we’ve seen a 10
-fold increase in people coming in for men-
tal health issues,” reports Clinic Director 
Christine Plummer. “It’s our second-
highest diagnosis. It’s gone from number 
five to number two in the last year and a 
half.”  

At the same time, that age group has a 
higher incidence of chronic health issues 
like high blood pressure and diabetes that 
historically were more prevalent in older 
people.  

Often, mental and physical health issues 
go hand-in-hand. “Depression might cause 
somebody who has a chronic health condi-
tion to not feel the motivation to manage 

their condition, and then 
the fact that they don’t 
feel well causes them to 
have further depression. 
It can be a cycle that 
goes around and 
around,” Christine said. 

Now the Clinic is 
breaking that cycle with 
a new Behavioral Health 
Integration Program. 

The program uses a 
team approach. Alicia 
Wright, NP, or Rose Van 
Kley, LPN, will screen Clinic 
patients for depression, anxiety or other 
behavioral health issues. If they detect 
those in a patient, they do a “warm hand-
off” of the person directly to Rae Lynn 
Hooley, the Clinic’s new counselor.  

Therapy focuses on setting goals, with 
visits every other week with Hooley. In 
between, community health worker Nancy 
Bierema will check in with the patient on 
goals progress, medication questions, or 
other issues they might have.  

Ultimately, the Behavioral Health Pro-
gram will have 40 to 60 patients enrolled 
at any one time.  

Clinics around the country are trying to 

figure out how to provide mental health 
care to meet this growing need. Even for 
persons with insurance, mental health 
coverage is usually limited and often has 
high deductibles that many can’t afford. 

This new program is another step by the 
Health Clinic to fulfill its mission of provid-
ing health care for uninsured and underin-
sured people who otherwise would likely 
go without treatment. 

The program has been launched with 
grants from the Community Foundation of 
Holland/Zeeland Area and the Gentex 
Community Share Board, with additional 
support still being sought.  

“In the last seven years, 
we’ve seen a 10-fold in-

crease in people coming in 
for mental health issues.”  

The Health Clinic Behavioral Health Team includes (left to right)  
Nancy Bierema, Rae Lynn Hooley, Rose Van Kley and Alicia Wright.  

Our Café is a gathering spot for the Zeeland community and for the 
community of ministries inside our walls. Good food. Good drink. Good 
friends. A good place to meet, relax, reflect and refresh.  

The Café offers the ministry of hospitality. At Christmas, it treated our 
ministry partners with a Christmas Tea (seen at right). And every day, it is 
a vital part of City on a Hill’s mission of being “an affordable, inviting and 
collaborative space” for ministries and our community.  

If you haven’t been to the Café lately, you’ve missed some great new 
salads, soups, and sandwiches, as well as cookies, muffins and even 
scones. Regular new items, along with daily specials, keep the menu fresh. 

If you haven’t tasted the hospitality lately, be sure to stop in soon! 



Serving at East West Min-
istries International, Scott 
Klooster travels the world 
to bring the Gospel to peo-
ple who’ve never heard it. 
And he appreciates coming 
back to City on a Hill.  

“It’s just a gem, it really 
is, in Christian ministry, to 
have such a facility that 
allows us to reallocate 
funds to get people’s boots 
on the ground in front of 
people, to do God’s work,” 
Scott said.  

Scott shared at our annu-
al Christmas Benefit Dinner 
how City on a Hill blesses 
his ministry. “A place like 
this is rare,” he said, “and 
so we have been extremely 
blessed to be part of this 
place and part of the syner-
gy that goes on here among 
the different ministries.” 

He also values City on a 
Hill’s amenities like confer-
ence rooms for training 

mission trip leaders. 
“Then we have a 
multiplication factor, 
because the more 
people we can train, 
the more teams that 
can go out, and the 
more people that 
will ultimately hear 
the Gospel and come 
to faith in Christ.” 

East West is one of 35 
ministry partners here, 
along with our four City on 
a Hill ministries – the Health 
Clinic, Leader Renewal,  
ATLAS, and the Café.  

It all grew out of steps of 
faith. Director Gary Ellens 
reminded dinner guests 
that City on a Hill didn’t 
begin with a business plan. 
    “All we had were steps of 
faith. We’d literally take 
one step of faith and see if 
God would bless it.  God 
would bless it, and we’d 
take the next step of faith.” 

City on a Hill continues to 
rely on steps of faith. Vol-
unteers and staff have 
come on board with steps 
of faith, he said. The board 
looks with faith at parking 
lot, roof, and heating sys-
tem needs.  

 “We’ve come to God 
regularly, and said, we’re 
taking a step of faith here, 
Father, and we’re depend-
ing on You to bless it,” Gary 
shared with dinner guests. 
“And guess what? He uses 
you to be that blessing! You 
and a whole bunch of other 
people.”  

Scott Klooster 

Terri Caldwell was an associate pastor 
before joining the ATLAS staff four years 
ago as a life skills coach. Now, as director 
of the City on a Hill ministry that mentors 
people in crisis, she’s still ministering — 
leading the staff and assisting clients.  

“It’s such a great team here, and there’s 
so much potential. I’m really excited about 
some of the avenues that God seems to be 
opening up for us to expand in,” Terri said.  

Terri was named director in fall 2019 
after former director Faith Avery stepped 
down to care for family members in de-
clining health. 

ATLAS continues to evolve to meet 
changing and growing needs in the com-
munity. Last year saw a 33 percent in-
crease, to 2,811, of staff sessions with 
people in crisis. 

“A lot of the needs walking in the door 
are a lot more complicated than we’ve 
ever had before, very difficult stuff that 
we’re working with people on,” Terri said, 
citing intertwined social, emotional, physi-
cal, and health needs. She described how 

ATLAS life coaches connect closely 
with clients who share things they 
might never have felt safe telling be-
fore. “The way they sit with people, 
hear their stories, and be with them 
step by step, it’s just amazing to me.”  

To meet those changing communi-
ty needs, ATLAS is expanding its 
church partnership program, to also 
partner with businesses, as part of 
their employee assistance programs. 
In church partnerships, churches can 
direct people in need to ATLAS.  

ATLAS is also launching a program 
where it and a church will work for a year 
with a family in need of housing. ATLAS 
would provide life skills coaching and 
budget counseling. The church would as-
sist financially and wrap around the family 
relationally.  

“At the end of the program, the family 
could have some savings and some new 
life skills and relationships that they’ve 
formed through a church, so I’m super 
excited about that,” Terri said. So often, 

ATLAS only sees clients when they’re in 
crisis, and then they’re gone until the next 
crisis. The long-term relationship of the 
housing program is key.  

“We want to do more preemptive edu-
cation, rather than just crisis control,”  
Terri explained.  

, that they then can 
pass down to their children, instead of 
passing down generational poverty.” 

ATLAS finds more ways to serve 

The City on a Hill Health Clinic 
is offering a chance, or as many 
chances as you want to buy, to 
win a free week at an Ontario 
fishing cabin — and to support 
the mission of our Clinic.    

A friend of the Health  
Clinic donated use of the six-
person cabin on Klotz Lake, 
north of Lake Superior. Three 
different week-long stays, dates 
to be arranged with the  
winners, are up for grabs in a 
raffle.  

The drawing will be held on 
March 31. Tickets are $50. Call 
the clinic at  
(616)748-6009,  email 
hc.christine@coahm.org, or stop 
in during Clinic hours to  
purchase your tickets for some 
good fishing fun and to support 
a great cause.  

Terri Caldwell leads an ATLAS staff offering  
faith, hope and healing to people in crisis. 
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