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For some people it’s in April, but every month is 
“volunteer appreciation month” at City on a Hill.  

City on a Hill could not operate without our volun-
teers. Faithful folks who show up week after week, doing 
essential work. Businesses that donate valuable services. 
And teams from companies, churches or other organiza-
tions who show up for a blitz day of chores. 

Volunteers help City on a Hill show God’s love by 
bringing hope, help and healing to our community and 
world. City on a Hill is a place where people who want to 

help connect with people 
who need help.  
     Some 150 volunteers 
lend a hand anywhere from 
an hour or two a month to 
several days a week at the 
four City on a Hill ministries.  
     Volunteer medical pro-
fessionals treat growing 
numbers at the Clinic who 
can’t afford doctor visits. 
Café volunteers serve at the 
coffee counter, clean up, 
and serve for our Tuesday 
evening dinners. Other 
helpers welcome visitors at 
the reception desk, keep the boilers running and pro-
vide general maintenance.  
     The Clinic and the Café, in particular, need additional 
volunteers right now, to show compassion through 
medical care or food service. (See the Volunteer Con-
tacts information on the back page.) 
    Often, volunteers say they get so much more than 
they give. But they also give so much, and we give 
thanks for every one of them! 

COAH volunteers are appreciated every month! 

Ruth Dannenberg is         
a  smiling face at the 

reception desk. 

“I enjoy meeting people 
at the front desk, and I 
feel like I’m helping a 
little bit with the minis-
tries by transferring their 
calls and helping out.  So 
it gives me a chance to 
feel a little helpful, and to 
get out of the house, and 
be among people. ”      

Holly Balder serves up 
cookies, muffins and coffee 

at the Café.  

“I love working with people. 
And I thought, this is per-
fect. I can volunteer a day 
here and get my fix of peo-
ple. I wanted to lend a hand, 
I wanted to give back. It’s a 
great place to be. I always 
look forward to Tuesday. It’s 
one of the highlights of my 
week.” 

John Betten has been mopping and vacuuming COAH 
hallways for a dozen years.  

 

“I found out after being retired about a year that I needed 
something to do. I said, well, I can mop. Vacuuming came 
with it. I enjoy it very much. The blessing is mine. There 
are wonderful people in the ministries that I got to know. I 
enjoy it very much.”  

More young people needing care and 
an increase in people with more compli-
cated diagnoses are keeping things busy 
at the City on a Hill Health Clinic. Due to 
this increase in demand, the clinic has 
expanded clinic hours to include an addi-
tional day each week. 

In March, the Clinic added a Thursday 
morning general health clinic. That’s in 
addition to Tuesday afternoon and even-
ing general clinics, women’s health clinic, 
continuing care clinic, diabetes education 
and sessions for mental health and chiro-
practic care. In all, the Health Clinic is 
treating more than 100 people a month – 
people who can’t get into a doctor be-
cause they can’t pay deductibles, can’t 
afford insurance, or otherwise don’t have 
insurance. 

“It’s just higher demand across the 
board, especially in our day clinic,” said 
Clinic Director Christine Plummer RN, 
MSN. “Each clinic has been full.” 

With the individual mandate re-
pealed, more people are trying to get by 
without insurance. When they get sick or 
injured, they don’t have the resources to 
cover treatment. That’s particularly the 
case with increasing numbers of young 
people who drop off their parent’s insur-
ance after age 26 and make too much 
money to qualify for Medicaid, or can’t 
afford insurance through an employer. 

Also, they and others are coming with 
more severe problems. 

“We have seen an increase in chronic 
issues like hypertension, high blood pres-
sure, diabetes and, especially, anxiety  
         (Continued on page 2)      

Needs and  
services growing 
at Health Clinic 



and depression,” explained 
Plummer. “In this 
(millennial) age group, anxi-
ety and depression are really 
high, and that is following 
national trends.” 

Issues like diabetes and 
high blood pressure are 
complex, long-term health care problems. 
“It’s not just one thing but several things 
that have not been addressed for a long 
time,” she said. 

“So our appointments, especially for 
new patients, take a lot longer, because our 
doctors and providers are trying to piece all 
of it together, to see what the biggest prob-
lem is we can deal with now, and then they 
come back for subsequent appointments 
because they have a lot more things going 
on.” 

“So we’re seeing people more often 
than we used to. There are more long-term 
clients.” 

All of which also requires more 
healthcare providers. The clinic has about 
55 volunteers, but needs more, particularly 
physical therapists and mental health prac-
titioners, as well as nurses, physicians, 
nurse practitioners, physician assistants, 
chiropractors, and receptionists. 

Volunteers can participate as little as 
one session every two months. Some come 
monthly, some more frequently. The Clinic 
has daytime and evening sessions.  

“Depending on what their schedule is, 
we will work with them,” Plummer said. If 
you want to know more about volunteer-
ing, contact Christine at (616) 748-6009 
or hc.christine@coahm.org. 

(Continued from page 1) 

City on a Hill has a new look – 
for our online visitors.  

Our website has been updated, 
but it’s more than a fresh look. Be-
hind-the-screen tweaks make it 
more functional for us – and more 
informative and functional for view-
ers.  Boileau Communications Man-
agement did a great job identifying 
our needs and providing solutions.   

For instance, the new website 
provides links and forms to initiate 
appointments with our Health Clinic 
and ATLAS ministries. It includes 
information about volunteer needs 
and how to volunteer, as well as up-
to-date Café menus and specials. It 
has a place to donate.  

Also, event room rental is ex-
plained on the website, along with 
links for community members who 
want to rent our conference and 
board rooms (when they’re not 
used by our ministry partners). 

We have a readily updatable 
directory of the more than 40 resi-
dent ministries, with links to their 
websites. And we have information 
and contact links for ministries who 
might want to locate here.  

We can’t wait for you to visit us 
online (www.coahm.org) — or in 
person, too! 

 The Café has volunteer opportunities for kitchen food prep 
and at the barista counter. Times and days are flexible. Per-
haps team up and come with a friend. Try it out to see if you 
like it. We’re easy to get along with and can work with what 
works for you! Contact Café Director Megan Behler at (616) 
748-6005 or cafe.megan@coahm.org.  

 

 ATLAS needs volunteers who are good with personal financ-
es who can serve as volunteer budget counselors for ATLAS 
clients. Also, ATLAS needs people to occasionally drive clients 
to a doctor appointment or for groceries. Contact Cindy Agui-
lar at (616) 748-6017 or cindy@atlasministries.org.  

 

 The Health Clinic has volunteer needs for physical therapists 
and mental health practitioners, as well as nurses, physicians, 
nurse practitioners, physician assistants, chiropractors, and 
receptionists. With several different clinic times, we can work 
with your schedule! Contact Clinic Director Christine Plum-
mer at  (616) 748-6009 or hc.christine@coahm.org.  

 

 City on a Hill’s general operations is in need of volunteers 
for the front reception desk, particularly on Fridays, and for 
general cleaning or vacuuming one or more mornings or 
afternoons a week. Contact City on a Hill Director Gary Ellens 
at (616) 748-6061 or gary@coahm.org.     

Health Clinic  
meets 
growing 
needs  

Volunteer healthcare providers enjoy the chance to help others. 

You can join our ‘community of compassion’ as a volunteer 

New COAH 
website adds  
functionality 

   Health Clinic Director Christine Plummer 
and  nurse practitioner Alicia Wright are 
featured on a national Blue Cross Blue 
Shield website about “The Health of 
America.”   
   Read more about the national issue at 
www.bcbs.com/the-health-of-america, 
including the article about our Health  
Clinic with the title: “Not invincible: free 
clinic in Michigan sees more millennials 
with chronic disease.”  
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